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April 27, 2017 

 

 

 

Mr. Ramin Seifi 

General Manager of Community Development and Engineering 

Township of Langley 

20338 - 65 Avenue  

Langley, BC V2Y 3J1 

 

Dear Mr. Seifi: 

 

Re: Sales Centres Being Accommodated in Zoning By-law 

 

At our February 23rd UDI/Township of Langley Liaison Committee, we discussed the 

emerging issue of sales centres. Apartment condominiums are becoming more 

popular in the Township. Unlike townhomes and single-family projects, these 

projects rely much more on pre-sales. Most municipalities in the Lower Mainland 

have a mechanism to provide early approval for temporary sales centres, prior to 

Zoning Adoption. Principally this is accomplished either through a temporary use 

bylaw, or through the Zoning Bylaw itself. We believe a text amendment to the 

Zoning Bylaw to permit sales centres is the more promising route, as outlined 

below.  

 

Developers need to be able to sell their units as early as possible to meet financing 

deadlines. Delays threaten the viability of projects and increase costs, which have 

negative impacts on housing affordability. The status quo also lessens Langley’s 

regional competitiveness for apartment projects. 

 

One of our members, who develops projects throughout the region, has reviewed 

the different approaches that local governments have taken to allow sales centres 

to be built without a long approval process. They have suggested a text 

amendment to the Township’s Zoning By-law to permit real estate sales centres in 

all zones – subject to certain conditions. This is the approach the City of Richmond 

took with its Zoning By-law (please see below):  
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5.13.3  Residential sales centres shall be permitted in all zones except in the 

agricultural & golf zones and in any site specific zones that permit farm 

business. The following conditions apply:  

 

a. a residential sales centre may operate on a site while the owner 

constructs or supervises construction of buildings within the development, 

and must be removed when occupancy has been granted for the 

development;  

b. residential sales centres may only be used to market an existing or 

proposed development that is actively being sold;  

c. on-site parking shall be provided in accordance with the office general 

parking requirements of Section 7.0 whether the residential sales centre is 

located in the City Centre or elsewhere; 

d. the residential sales centre shall comply with the setback, yard, floor 

area ratio and other regulations of the zone in which it is located. 

 

UDI has circulated this proposal to our Liaison Committee members, and gained 

their support. We believe this is the more promising route than developing an 

entirely new Temporary Use Bylaw from scratch, as the Zoning By-law already 

exists and goes through routine housekeeping updates annually. Adding this 

provision would be a much quicker route to achieving the desired result, and would 

require fewer resources for the Township. The Township could develop their own 

specific conditions to be addressed, based on its priorities in consultation with 

stakeholders and the industry.  

 

If your staff are interested in the Richmond approach, we suggest that you contact 

Barry Konkin, Program Coordinator, Development Applications Department at the 

City of Richmond, who would be happy to answer any questions. His phone number 

is 604-276-4138, and his email is BKonkin@richmond.ca.  

 

The other mechanism that could be considered is the Temporary Use By-law, which 

is employed in Surrey, Burnaby and the District of North Vancouver. However, this 

approach would require more time and resources as an entirely new by-law would 

need to be developed – likely with an extensive public consultation process, 

including a public hearing and four Readings of the new By-law. 

 

I would like to thank Township staff for discussing the issue of obtaining quicker 

approvals of sales centres with UDI at our last Liaison Committee meeting. As 

noted above, we recommend that the Township consider amending the Zoning By-

law to allow for sales centres. We would like to work with the Township to develop a  
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timeline for the creation and implementation of this Zoning By-Law text 

amendment, in order to enable developers working in the Township to create sales 

centres. UDI is pleased to meet with you further about the issue and our proposed 

solution. 

 

Yours truly, 

 

 

 

 

 

 

Anne McMullin 

President & CEO 

 

 

Cc Mark Bakken 

 Stephen Richardson 
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